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Submitting a service request to the ITonCommand Helpdesk

1. The easiest way to submit a service request is to call the helpdesk at (866) 580-4862 or, if your

email is working, email them at helpdesk@itoncommand.com.

2. You can also access the helpdesk contact information by visiting our web site at
www.itoncommand.coma nd c | Suppoitth g fi

3. t h eHelpdesko

http://www.itoncommand.com/
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Hosted Desktop. Hosted Exchange Desktop Faxing
ITonCommand™ HEonCommand™ FAXonCommand™
Give your users anywhere access to Business-class email, shared Fax anywhere, anytime with a virtual
their office desktops. Eliminate the calendaring, contacts, and tasks. Stay fax solution. Send and receive faxes
hassles of managing |.T. in-house and connected with Outlook Web Access ight from Outlook on your hosted
reduce 1.T. costs by 30%. (OWA) and mobile integration desktop, or through OWA. =
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