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Submitting a service request to the ITonCommand Helpdesk 

1. The easiest way to submit a service request is to call the helpdesk at (866) 580-4862 or, if your 

email is working, email them at helpdesk@itoncommand.com.  

2. You can also access the helpdesk contact information by visiting our web site at 

www.itoncommand.com and clicking ñSupportò 

3. then ñHelpdeskò 
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